
 

 

 How To: Creating and Verifying SeatGeek Account  
1. Open http://www.seatgeek.com and click the “Log In” button on the top right of your screen.  

 

 
 

2. Click on the “Sign up here” link on the bottom of the pop-up window. Please use the same 
email you provided when you registered for VeloSano. Note that this for SeatGeek and is 
separate from your personal fund-raising page. 

 

 
 

3. After you’ve created your SeatGeek.com account, please visit 
http://www.seatgeek.com/Cleveland/verify and enter the same email you just used when 
creating your SeatGeek.com account.  

 
 

http://www.seatgeek.com/
http://www.seatgeek.com/Cleveland/verify


4. You’re all setup! You can now bookmark http://www.seatgeek.com/cleveland and use Account 
Manager to access and transfer your tickets. See below for images of what your account will 
look like with tickets. 

  

 
 

How To: Download and set up the SeatGeek App on your smart phone  
1. Visit https://seatgeek.com/mobile or Download the SeatGeek app on to your smart phone from 

the app store (Apple App Store or Google Play)  
 

 

 
 
Optional: You can enter your phone number on https://seatgeek.com/mobile if you would like to send a 

download link to your phone 

2. Install the app and log into your SeatGeek account.  
 

3. You will be notified when your tickets are ready. Click on the Tickets widget to view.  

 

http://www.seatgeek.com/cleveland
https://seatgeek.com/mobile
https://seatgeek.com/mobile
https://apps.apple.com/US/app/id582790430?mt=8
https://play.google.com/store/apps/details?id=com.seatgeek.android&hl=en_US


How To: Transfer tickets from Account Manager  

1. After you click the Send button, enter the email address of the intended recipient of the 
ticket(s).  
 

 
 

 

 
2. The person you are transferring tickets to does not need to set up a SeatGeek account in 

advance. Once you send the tickets, they will receive an email with instructions on how to 
create an account to accept and access the tickets you sent them. 

 
 

If you have questions specific to your SeatGeek account, please contact the 
Rocket Mortgage FieldHouse Box Office at 216-420-2272. For other questions, 

contact velosano@ccf.org. 

mailto:velosano@ccf.org

